
Inspection of Royston Playgroup
Care of Harris Primary Academy Kent House, High Street, LONDON SE20 7QR

Inspection date: 22 March 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children arrive happily, greet their friends and quickly settle in purposeful play. 
They have good relationships with staff and each other. Children are well behaved 
and cooperatively follow the daily routines. They show a good understanding of 
expectations for their behaviour. They share and take turns well during play and 
are kind to each other. For example, when children both want the same toy, they 
take the initiative without staff support to look for another one. This shows they 
are gaining skills of negotiation that will aid their future learning.

Children benefit from a broad and interesting curriculum of activities and outings 
that build on what they already know and what they need to learn next. Children 
engage in focus activities that target their individual learning needs well. As a 
result, all children make good progress in their learning and are well prepared to 
move on to school.

Children's develop their literacy skills and a love of books. For example, they use 
and benefit from books and stories that staff link to activities. As a result, children 
show a keen interest in books during indoor and outside play. They regularly look 
at books independently and imitate reading. Children listen intently to stories and 
staff use props which absorb their attention. Children join in enthusiastically saying 
key phrases of the story. Children also actively join in narrating the storylines when
staff tell stories using only props. This successfully supports their language and 
literacy skills.

What does the early years setting do well and what does it 
need to do better?

n The management committee, manager and staff team work cooperatively 
together and show a clear understanding of their different roles and 
responsibilities. The staff team has worked together for many years, providing 
high levels of continuity of care for families. Consequently, children, parents and 
staff benefit from a collaborative and supportive learning environment. 

n Children enjoy relaxed sociable mealtimes, where they enjoy healthy snacks and 
chat about the foods they like to eat. However, staff could do more to help 
children and parents learn about healthy eating. For example, a few children's 
packed lunches from home include sugary foods, which do not promote healthy 
eating habits or good oral health.   

n Staff support children who have additional needs exceptionally well. They know 
and understand children's individual learning needs, including their behaviour 
patterns and best ways of communication. However, children do not have a cosy
space where they can rest or go to if they want time away from others, to help 
self-regulate their behaviour for example.

n Comments from parents that 'Communication is great' and 'The support and 
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advice given by staff has really helped them' is typical of the views of the 
majority of parents. For example, they benefit from support when making 
applications for school or assessment processes, and general child development 
issues, such as toileting and managing children's behaviour. 

n The manager keeps accurate records regarding the use of additional funding and
the impact it has on children's progress. For example, children's communication 
and understanding of technology has developed through use of the new 
interactive board. Staff are deployed effectively, including staff who provide one-
to-one support for children. This ensures all children are actively engaged in 
learning and make the best progress. 

n Children enjoy being creative. They sing songs with staff and explore while using
sand and water. They participate well in art and craft activities. For example, 
they enjoy painting and mixing different colour paints. Older children draw 
pictures and cut them out. They discuss the date with staff and show good early
writing skills as they add their own name and write numbers of the date. 

n Staff have improved the maintenance and cleaning routines of the premises to 
ensure they are safe and suitable for children. 

n Children play confidently outside and develop good physical skills. They show 
good coordination while using climbing equipment and wheeled toys. Children 
play cooperatively when building tall towers of foam bricks and long train tracks.

n The manager has a good overview of the setting and the needs of all children 
who attend. Good systems are in place to track children's progress, share 
information with parents and work with parents and other agencies as needed. 

Safeguarding

The arrangements for safeguarding are effective.

The manager, staff and the chair of the management committee have a good 
understanding of the safeguarding procedures. They know what to do if an 
allegation is made against staff. They are alert to signs of abuse and know the 
procedures to follow to report their concerns to protect children's welfare. Good 
systems are in place to ensure staff's ongoing suitability to work with children. For 
example, through appropriate vetting checks and regular staff supervision and 
appraisals. Staff attend relevant training. The manager has good systems to 
monitor children's attendance and well-being.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n support children and parents to learn more about healthy eating, to promote 
good healthy eating habits and oral health

n provide a cosy area where children can rest or go to if they want time away 
from others, to help self-regulate their behaviour for example.
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Setting details
Unique reference number 137339

Local authority Bromley

Inspection number 10221381

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Sessional day care

Age range of children at time of 
inspection 2 to 4

Total number of places 24

Number of children on roll 35

Name of registered person Royston PlayGroup Committee

Registered person unique 
reference number RP522752

Telephone number 020 8289 4059

Date of previous inspection 13 December 2017

Information about this early years setting

Royston Playgroup registered in 1993. It is situated in Penge, in the London 
Borough of Bromley. The playgroup is open term time only, Monday to Friday. 
They offer morning, afternoon or all-day sessions, between 8.45am and 3.15pm. 
There are six staff, five hold relevant childcare qualifications at level 3 and one 
staff is working towards a qualification. The provider receives funding for the 
provision of free early education for children aged two, three and four years.

Information about this inspection

Inspector
Jo Geoghegan
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n We carried out this inspection as a result of a risk assessment, following 
information we received about the provider.

n The manager and inspector completed a learning walk together to discuss how 
the setting is organised and the curriculum they offer. 

n The inspector held discussions with staff, parents and children and took account 
of their views. 

n The inspector sampled a range of required documentation, including children's 
records and staff vetting, recruitment and qualifications.

n The inspector observed interactions between staff and children during activities 
and assessed the impact of teaching on children's learning.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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